An assessment board scans exam papers and stores the digitised papers on a server. Exam
markers download the digitised papers to mark. The exam markers then upload the mark for each

paper.
(@) The assessment board needs to make sure the data stored on the server is secure.
(i) Authentication methods can help to protect the server against hackers.
Identify one other security measure that helps to protect the server from hackers.
Describe how the security measure works.
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(ii) Identify one security measure that helps to protect the data when it is being transmitted
to its destination. Describe how the security measure works.
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(b) The exam markers use software that operates as a thin-client to mark the exam papers.
Complete the table by identifying two characteristics of a thin-client.

Describe how each characteristic will be used in this software.

Thin-client characteristic Description of use in this software

(c) Data transmitted on the internet passes through multiple different systems.

(i) Describe the role of routers in the transmission of data through the internet.

(ii) Describe the role of the PSTN (Public Switched Telephone Network) in the transmission
of data through the internet.



