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1 (a) Describe how packet switching is used to transmit messages across a network.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [3]

 (b) State two benefits and two drawbacks of packet switching as a method of transmitting 
messages across a network.

Benefit 1  ...................................................................................................................................

 ...................................................................................................................................................

Benefit 2  ...................................................................................................................................

 ...................................................................................................................................................

Drawback 1  ...............................................................................................................................

 ...................................................................................................................................................

Drawback 2  ...............................................................................................................................

 ...................................................................................................................................................
 [4]

2 (a) Describe serial file organisation as a method of storing data records in a file.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

 (b) State one example of a use for serial file organisation.

 ...................................................................................................................................................

 .............................................................................................................................................  [1]
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