
5

9618/31/O/N/25© UCLES 2025 [Turn over

4 (a) A scheduling routine determines how processes are managed by the operating system.

  Identify two scheduling routines.

1  ................................................................................................................................................

2  ................................................................................................................................................

 [2]

 (b) Describe two ways in which the complexities of the computer hardware are hidden from the 

user. 

1  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 [4]

5 (a) Identify two items commonly found within a digital certificate.

1  ................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

 [2]

 (b) Explain why a digital certificate is required to validate a digital signature.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [3]
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