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10 A business has a system that is described as having artificial intelligence (AI).

 (a) State one of the main characteristics of an AI system.
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 (b) An AI system is an expert system.

  Explain how an expert system operates.
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11 A manufacturing company uses an automated system in its manufacturing process.

 (a) The automated system uses a flow sensor.

  Identify what a flow sensor measures.
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