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10 A business has a system that is described as having artificial intelligence (AI).

 (a) State one of the main characteristics of an AI system.

 ...................................................................................................................................................
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 (b) An AI system is an expert system.

  Explain how an expert system operates.
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11 A manufacturing company uses an automated system in its manufacturing process.

 (a) The automated system uses a flow sensor.

  Identify what a flow sensor measures.

 ...................................................................................................................................................
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 (b) Explain one advantage to employees of using an automated system in manufacturing.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
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 (c) Explain one disadvantage to the company owner of using an automated system in 
manufacturing.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

12 Digital currency can be used to pay for products and services.

 Digital currencies are often tracked using digital ledgers.

 (a) Give two other features of digital currency.

1  ................................................................................................................................................

 ...................................................................................................................................................
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 ...................................................................................................................................................
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 (b) Identify the process that uses a digital ledger to track the use of digital currency.

 .............................................................................................................................................  [1]


