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You will hear a woman leaving a voicemail message at the dentist.

Question 17

 Why is the woman calling?

 A to cancel some treatment     

 B to postpone an appointment    

 C to find out what will happen during her visit  
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Question 18

 What does the woman say about the online form she was sent?

 A It did not open properly.     

 B It included some inaccurate information.   

 C It was hard to follow the instructions for completing it. 
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