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Please turn over for Exercise 5.
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Exercise 5

Question 16

?

 You recently found yourself in a difficult situation. You received some help to deal with that 
situation.

 Write an email to a friend about your experience.

 In your email, you should:

• explain what the difficult situation was

• describe the help that you received

• say how you felt about the experience.

 Write about 120 to 160 words.

 You will receive up to 6 marks for the content of your email, and up to 9 marks for the language 
used.
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 [Total: 15]
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