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You will hear a hotel guest making a complaint about her stay.

Question 13

 The guest was most unhappy about

 A the level of noise. 

 B the attitude of the staff. 

 C the quality of the food. 
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Question 14

 Following her complaint, the guest received

 A a reduction in her bill. 

 B free entry to the spa. 

 C a special rate for the next visit. 
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