Operations management
IGCSE Business Studies - Vocabulary

English 3L Pinyin

production Ay sheng chan

labour Canipa| ldo dong 1i

services k%% fa wi

job production FAfR A dan jian sheng chdn
batch production A" p1 lidng sheng chan
flow production KLy litt shui xian sheng chan
productivity Heyr sheng chan lu
technology FAR ji shu

motivation 1 il il

lean production A jing yi sheng chan
just-in-time THE I o] zhun shi zhi
inventory EAT ku ctin

automation H 31k zi dong hua

cost A chéng bén

fixed costs ] 58 B gt ding chéng bén
variable costs ] AR ji A ké bian chéng bén
output FEE chan lidng

total cost B zong chéng bén
average cost I A ping jun chéng bén
revenue A shou ru

profit FYE i riun

break-even T ST ying kut ping héng
contribution DN gong xian

break-even chart R & | ying kul ping héng ti
break-even point 7 5 A ying kut ping héng dian
margin of safety L4 bR an quan bian ji
quality Joi zhi liang

customers il %% gt ke

brand i J pin pai

customer loyalty JB5i 2 A gu ke zhong chéng du
quality control Jr S zhi liang kong zhi
quality assurance S EARIE zhi liang bao zheng
manufacturing R4 zhi zao ye

raw materials JEA R yuan cai liao

market g7 shi chang

tariffs F R guan shul

legal controls VR fa 1l gudn zhi




